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Instructions for use of T&E products
are available on the Stryker eIFU website
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Benefits

Environmental aspect – less paper, possible smaller packaging sizes.

Easier version control – latest version always available

Single repository for the whole Stryker T&E portfolio. 

Additional labeling available:

eGlossary (symbol description)
Operative Technique (surgery steps)
The Instructions for Cleaning, Sterilization, Inspection and Maintenance
Assembly/Disassembly instructions.
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How to know if an IFU is available electronically

Look for the eIFU indicator
on the product label:
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Additional information are on the product packaging

On a Supplemental label On the inner pages of a peel off label 

OR
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• Hardware requirements
o Availability of a Computer/Tablet/Smartphone
o Internet connection 

• Software requirements 
o A web browser (MS Internet Explorer, Mozilla Firefox, Google Chrome). 
o A PDF viewer to display and open downloaded eIFUs. A free version of the 

Adobe PDF viewer can be downloaded here: https://www.adobe.com/. 

eIFU website Hardware/Sofware requirements

https://www.adobe.com/
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How to find an eIFU for a product: direct search 1/2

1. Go to www.ifu.stryker.com

2. On the home page of the Stryker eIFU website, 
select your preferred language (if not done 
automatically by the browser)

3. Enter the article number (REF), or the GTIN 
number (the digits below the barcode, between the 
two numbers in brackets) on the search field of the 
Direct download tab

4. Click on the search button to show the results

ARTICLE NUMBER

GTIN NUMBER
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4. Click on the document and language of your 
choice

5. Enter the security code shown in the picture 
at the top of the page 

6. Click on “download PDF”

7. Accept the pop-up message to confirm 
version control

The pdf file opens in your computer or digital 
device

How to find an eIFU for a product: direct search 2/2
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How to find an eIFU for a product: extended search 1/2
1. In the search field of the Extended search tab, enter any key 

word describing the product you are searching for, and 
select a Division

2. Click on the search button to show the results.

3. On the result page, click on the desired item, and you are 
redirected to the dedicated product page listing all the 
associated labeling documents
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How to find an eIFU for a product: extended search 2/2

5. Click on the document and language of your choice.

6. Enter the security code shown in the picture at the top of the 
page

7. Click on “download PDF”

8. Accept the pop-up message to confirm version control

The document opens on your computer or digital device.
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To order a free paper copy, you need a telephone:
1. Consult the eIFU information on the product package.
2. Locate the call center phone number of your geographical area (indicated by the two digits country codes).

The call center is available 24 hours a day, 7 days a week.
1. Call the number and follow the operator instructions.
2. Provide the address where you would like to receive the paper copy of your eIFU.

The paper copy of the eIFU will be delivered at the indicated address without any additional cost, and within 7 days.

How to order a paper copy for free

AR AU AT BE
BR BG CO CY
CZ DK FI FR
DE HU IE IT
LV LU NL NZ
NU PL PT RU
SI ES SE CH
GB UY

US UM (855)236-0910
CA (855)805-8539
BR 0800 591 1055
HR 0800 804 804
EE 0800 0100567
GR 00800 161 2205 7799
IS 800 8996
LT 8800 30728
RO 0800 895 084
SK 0800 606 287
TR 00800 142 064 866
SG 800 101 3366

+800 135 79135 VN 122 80297
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FAQs

1. How do I enter the article number (REF)?
As it is shown on the label, including any special characters (dash, slash, period, etc.), for 
example:

181755
1891-5075
1847-0003S
99-0028/11F
WA/B-NL
500.220

2. Why there are no results shown?
Not all Stryker T&E products have an IFU. If there is no IFU associated with a certain product, 
the following message is displayed: “document not found”

3. Who do I contact if I need assistance for the download?
Please contact info@e-labeling.eu, or your sales representative

4. When is the call center available to order a free paper copy of the eIFU?
24 hours a day, 7 days a week
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